

311
Abandoned vehicle
Fallen trees & hanging branches
Graffiti
Homeless encampment
Illegal dumping
Tip: Download the app to send pictures


WHO TO CALLWHO TO CALL
Park Friends Network


Stewardship
Coordinator


Broken park equipment
Fallen trees & hanging branches
Friends Group concerns
Maintenance requests/work orders
Event permits: 
215-683-3679 - PPRstewardship@phila.gov  


Police - 911
Criminal activity
Drugs
Open alcohol containers
Threatening activity
Weapons
Vandalism


ACCT: Lost or rabid animals
267-385-3800 - acctphilly.org


Behavior Health Crisis Intervention
24H suicide prevention & crisis services
215-686-4420 - website


Office of Homeless Services
Hotline 215-686-7177
Ask a Question 215-686-7175
Help a person on the street 215-232-1984 


Substance Abuse & Mental Health
Services
 24H National Hotline (English/Spanish) 
1-800-662-HELP (4357) - website


Other services
Park Rangers


Amplified sound
Opn/close parking gates & bathrooms
Parking issues


Rangers can give fines up to $101/license plate


Permit issues & unpermitted events
Quality of life issues


Ranger hours
Summer 7a-3p, 2:30p-10p
Winter - 7a-3p, 12p-8p
To call rangers: 
Dispatch 215-685-0144



http://www.acctphilly.org/

https://dbhids.org/about/organization/behavioral-health-division/behavioral-health-crisis-intervention-services/

https://www.samhsa.gov/find-help/national-helpline




